DENICHI

COMPUTER DEVICES

Product Return Request Form
Eamil: support@denichi.com or Fax :512-837-1694

Company Name : Date:
Contact : Shipping address:

Phone :

FAX:

QTY: Item : SIN: Invoice#:
Problem Description :

QTY: Item : SIN : Invoice#

Problem Description :

Type of Return:

I?epair/Replacement

Return for Credit (Must be within 30 days of original invoice. item subject to a

15% restocking charge.)

Note :

To help expedite your RMA request as quickly as possible, please fill out the form as much information as possible.

For in-warranty items, customer pre-pay inbound shipping, Denichi pays for outbound ground shipping returning RMA items.
Please indicate RMA number on the shipping label and documents.

Include ONLY the item authorized for return (listed above) with its original accessories including all software, manuals and cables.
RMA numbers are only valid within 15 days from the date issued.

RMA Return Address :

Denichi Computer Devices, Inc.

RMA#

13200 Pond Springs Rd, Suite A102

Austin, TX 78729

Thank you for filling out the information above. You should receive a verbal or fax response from us within

24 hours

Denichi Computer Devices Customer Service

For Denichi Computer Devices Use ONLY

Return Merchandise Authorization Number(RMA#):

Issued by Customer Service Rep:

Date Issued:

Phone Number : (512) 837-2655

Extension:
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